Vlinder Software

2494 rue du Colonel-Mathieu
Québec, Québec
Canada G1W 1B5

Invoice terms and conditions

Services rendered by Vlinder Software are payable within 21 days of the date the invoice is generated, as indicated on the
invoice, or on or before the due date indicated on the invoice, whichever is later.

Goods and rights delivered by Vlinder Software are payable in advance. Vlinder Software will commence delivery within
two working days (Monday through Friday) of receipt of payment, unless later delivery is requested. Payment is deemed
received if:

¢ inthe case of payment by credit card, upon authorization from the credit card company;

* in the case of payment via PayPal, upon receipt of the moneys in Vlinder Software's PayPal account;

* in case of cash payment, upon receipt of the moneys by an authorized Vlinder Software representative;
¢ in case of wire transfer, upon receipt of the moneys by an authorized Vlinder Software representative.

Late payment for services, goods or rights already rendered and/or delivered will incur an administrative fee of $25.00 plus
1.5% interest per month of the total sum including cumulative interest and any administrative fees. Vlinder Software
retains the right to send reminders of the invoice to the customer after the first 30 days and once every 30 days, adding
$25.00 of administrative fees for each reminder.

Any software delivered without corresponding payment shall be deemed delivered for evaluation purposes only, and shall
be deemed licensed under the Vlinder Software Evaluation License version 1.0.3, unless otherwise indicated with the
software delivery. In no case shall software delivered without corresponding payment be deemed usable for any purposes
other than evaluation.

Upon receipt of payment for one or more software licenses (receipt of payment as defined above) Vlinder Software will
acknowledge receipt of payment with a license certificate for the licensed software, dated for a date agreed upon between
Vlinder Software and the customer prior to sale or, if no such date is defined, the date of payment.

Unless expressly stated otherwise in writing by an authorized representative of Vlinder Software, no terms or conditions
other than those stated above and those stated in Vlinder Software's Quote terms and conditions (http://vlinder.ca/quote-
tac.pdf), and, in the case of software license(s), the terms and conditions of those licenses, shall be applicable to the
services, goods and/or writes that are the subject of the invoice.

Under no circumstances can Vlinder Software be held liable for any amount greater than the sum total amount paid by the
customer.

Payment of the invoice shall be deemed acceptance of these terms and conditions. Any additional terms and conditions
already or hereafter proposed by the customer are objected to by Vlinder Software without need of further notice of
objection, and will not be binding on Vlinder Software unless specifically agreed upon by Vlinder Software in writing.

All sales are final.
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